














































APPENDIX A 
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency, 
quality, quantity and timeliness are influenced by the installations' funding posture and changes from higher 
headquarters.  When any employee is required to work overtime to provide services beyond the common 
level of support for a tenant or other reimbursable customer (e.g., Senior Mission Commander), the 
employee shall be paid overtime and the customer will be billed for the cost of the overtime. 
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